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BOARD OF YAKIMA COUNTY COMMISSIONERS
NOTICE TO PROPOSERS

Notice is hereby given by the undersigned that sealed proposals will be accepted at the
Yakima County Courthouse, Board of County Commissioners Office, 128 North Second Street,
Yakima, Washington, 98901 until 11:00 am on Thursday, March 13, 2014 and Proposer names
will be publicly read for:

FTR Products and Services for
Yakima County Technology Services

Yakima County is seeking proposals for a FTR Gold Upgrade System, which is further defined
within the specific functional details section of the RFP. The intention of the RFP is to select a
Vendor to provide all labor, equipment, materials and supervision to install, program, calibrate,
adjust, document and test the total system.

Proposals shall be:
(1) Sealed.

(2) Plainly marked: RFP C11404-P FTR Products and Services

(3) Addressed: Yakima County Courthouse
Board of Yakima County Commissioners
Attn: Tiera Girard, Clerk of the Board
128 North Second Street, Room 232
Yakima, Washington 98901

4) Proposals must be in the Office of the Yakima County Commissioners on or before
the due date of 11:00 a.m. on Thursday, March 13, 2014 and will be opened shortly
thereafter across the street at City Hall Council Chambers, since  City/County purchasing
functions are now merged.

Specifications may be seen at the office of the Purchasing Manager, City of Yakima, 129 North
Second Street, Yakima WA and/or the office of Clerk of the Board of Yakima  County
Commissioners, Yakima County Courthouse, 128 North Second Street, Room 232,
Yakima, WA.

This advertisement does not constitute any offer on the part of any Yakima County government
entity; rather it is placed only in order to solicit proposals. Minority Vendors are encouraged to
submit a proposal. Yakima County reserves the right to reject any and all proposals.
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Specifications may be obtained online at www.yakimawa.gov/services/purchasing Click on Bid
Openings.

The Board reserves the right to reject any and all bids, or parts thereof.

DONE this 21st day of February, 2014.

(Seal)

Tiera Girard, Clerk of the Board

Publish: Yakima Herald-Republic: February 21, 2014

Page 3 of 36



C11404P FTR Products and Services for
Yakima County Technology Services

Table of Contents

Section Page
I General SPeCliCatIONS b
SCOPE OF WOTK B
T Y 5
REP CoOrdiNatOr 7
I Special INStUCHONS T
Proposal Mailing Instructions & Opening ] 7
ReJeCtion Of PrOPOSAlS e 8
FULUNE PUNCOS S e B
PaY M N ! 9
D I O Y
PUDIC DISCIOSUNE 10
. Evaluation of Proposals and AWard 12
Required Contract ClaUsSes 12
AWArd OFf COM G, 13
V. Technical SPeCIfiCatiONS 13
IMPlEmMeENtatiON Pla 15
L BN S S 15
Operating Environment Designation 15
SUpPOrt and MainteNaNCE 15
GUArAN E I N AN AN Y 17
Professional Liability INSUraNCE 19
Attachment A — Proposal ACKNOWIEAGemM Nt 20
Attachment B — Proposer QUeESHONNAIN 21
Attachment C — Reference WorKSN et 22
Attachment D — PriCiNg FONMY 23
Attachment E — Non-Collusion AffidaVit 26
AttachMeENt F — General PrOVISION S e 27
Attachment G - Certificate Of INSUNGNCE e 31
_Attachment H — Proposer Checklist 32
_Attachment | — Sample Agreement 33

Page 4 of 36



|. GENERAL SPECIFICATIONS

A. SCOPE OF WORK

Yakima County is seeking proposals on “For the Reéderoducts and Services” (FTR). This
system is defined as:

A solution to capture and manage courtroom procgsdincluding digital audio and
video recording, remote monitoring and playbacknatation, search, navigation,
archival, content management and transcript onderfafillment.

The purpose of this Request for Proposal (RFR) setect a Proposer to provide all equipment,
materials, training and supervision to analyze pscalesign, install, program, calibrate, adjust,
document, and test the total system.

This subsection contains, in general terms, theabivebjectives of Yakima County and is issued
with the intent of obtaining the services and pidwof an end-to-end solution for capture and
management of courtroom proceedings.

The Contractor, with its own forces, or through Giyuapproved joint ventures, shall perform all
of the work described in the Technical Specificagioenabling the County to achieve the
objectives described in this document. The Prapsisall acknowledge that a strict compliance
schedule exists and that time is of the essendhifproject.

Each proposer providing a proposal for considematly Yakima County is responsible for
obtaining information on the conditions and resiits involved with meeting the obligations
and providing the services as set forth in this RHMe failure or omission of a proposer to
obtain adequate information will in no way relighe proposer of any obligation with respect to
this RFP or to an associated contract.

Proposer shall include all hardware required fali@eapture in the courtrooms. Proposer must
include minimum hardware specifications for storagel management of data. Storage and
management hardware selection will be at the distreof Yakima County Technology
Services.

B. TERM

The period of this contract shall be for a periédioe year from its effective date. The County
may, at its option, extend the contract on a yeayear basis for up to four additional years
provided, however, that either party may at anyetiduring the life of this contract, or any

extension thereof, terminate this contract by gjuinirty (30) days notice in writing to the other

party of its intention to cancel. Contract extensi shall be automatic, and shall go into effect
without written confirmation, unless the County yides advance notice of the intention to not
renew.

Prices shall remain firm, as proposed, for thd fiesar of the contract unless an exception is
stated in the proposallThe County may, at its option, extend the caitoa an annual basis,
subject to a successful price agreement, if ihihe best interest of the County.
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C. TERMINATION — CONVENIENCE

This contract may be terminated by either partgiving thirty (30) days written notice of such
intent and will become effective thirty (30) daysrh the date such written notice is delivered to
the applicable party to the contract. Additionalakima County may also terminate this
agreement in whole or in part if the Yakima CoustiBoard of Commissioners determines that
termination is in the best interests of the County.

D. TERMINATION — CAUSE

The County reserves the right to terminate thisreah at any time, upon written notice, in the
event that the services of the Contractor are dddmgehe County to be unsatisfactory, or upon
failure to perform any of the terms and conditicnatained in this agreement.

Yakima County may terminate this agreement, incigdiall related agreements (e.g.
maintenance agreements, etc.) in whole, or frone tiontime in part, whenever the Contractor is
prevented from proceeding with the project work f®ason of a preliminary, special, or
permanent restraining order from a court of compeperisdiction where the issuance of such
restraining order is primarily caused by eithersamt omissions of the Contractor or by acts or
omissions of persons or Agencies other than ther&ctor.

This agreement and the license granted hereundebenterminated by Yakima County if the
Contractor is in default of any provisions of tagreement, so long as the default is not
corrected within thirty (30) calendar days of tkeeipt of written notice of the default from
Yakima County. For the purposes of this Sectiod 1%lefault” shall include, but not limited to,
any failure to abide by the terms or conditionshi$ agreement including the Yakima County’s
RFP and Proposer’s response to RFP, together mjtlofathe instances of the following:

Contractor defaults on any of the terms of its cwttwith the Yakima County;
Contractor ceases its ongoing business operations;

Contractor stops maintenance support ;

Contractor fails to perform the contract in a tignilshion;

Contractor suffers any act of insolvency; or

Contractor fails to maintain qualified technicafétapable of supporting or modifying
the system.

E. NEW AND UNUSED

All equipment, parts and material shall be new, s@ay manufacturer's latest model and in
current production. All materials shall have plegsiand chemical properties to withstand the
intended service. Equipment design shall haveicserfit excess capacity for durability and
safety.

F. BEST MODERN PRACTICES

All work, including design, shall be performed andmpleted in accordance with the best
modern practices, further, no detail necessaryséde and regular operation shall be omitted,
although specific mention thereof may not be madéeése specifications.
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G. REP COORDINATOR

All clarifications or questions regarding the sfieeitions outlined in this RFP package must be
made in writing to the RFP Coordinator, Colleen I®gi City of Yakima Purchasing at
colleen.bailey@yakimawa.gov. All questions shouddéceived by March,"7 2014 COB.

The RFP Coordinator is:
Colleen Bailey, CPPB
Purchasing Buyer I
City of Yakima/Yakima County
129 No. 2nd Street
Yakima, WA 98901
Ph: 509-576-6787

Il. SPECIAL INSTRUCTIONS

A. SUBMITTALS

Deadline for Delivery of Proposals
One original proposal, with four (4) complete capiand one (1) CD, shall be sealed and must
be delivered no later than 11:00 A.M. PST, March2(B 4 to:

All proposals shall be submitted in a sealed empeland shall contain the full name of the
person, agency or company submitting the propasal,shall be signed by an official authorized
to execute a contract. Proposal envelopes shalelaely marked as follows:

RFP No. C11404-P FTR Products and Services for Yakia County

Yakima County

Board of County Commissioners
128 No. 2% st.

Yakima, WA 98901

Proposals received after the above deadline willbeoeligible for consideration. The deadline
will be strictly adhered to. Late proposals wibht be consideredProposals, which do not
include all requested information and required doentation, may be considered non-
responsive.

FAXED OR EMAILED PROPOSALS WILL NOT BE ACCEPTED.

All proposals must be concise and to the pointalhextraneous material must be excluded.
Yakima County will not be liable for any costs in@d by the Proposer in preparation of a

proposal submitted in response to this RFP, incthreluct of a presentation, in facilitating site
visits or any other activities related to respodio this RFP.
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B. REJECTION OF PROPOSALS

Yakima County reserves the right to reject any lbipeoposals, to waive any informality in
proposal and to accept the proposal that, in theapof Yakima County is in the best interests
of Yakima County.

C. NOTIFICATION TO UNSUCCESSFUL PROPOSERS

Proposers, whose proposals have not been sel&dtebde so notified by mail, fax or electronic
mail.

D. MORE OR LESS

Quantities are estimated only and shall be priced MORE OR LESS basis. For the purpose
of comparison, prices shall be made on the varammsponents in the quantities listed in the
proposal. Listed quantities shall not be considdimen estimates of requirements for the year,
nor shall the County be bound or limited to quaesitisted.

E. FUTURE PURCHASES

Each proposer shall provide a percentage discoffirthe manufacturer’s list price for future
purchases of similar software, hardware, periphegalipment, accessories, and services. This
percentage shall be listed on page 3 of the prilmng in the space provided (attachment D).

F. EXPANSION CLAUSE

Any resultant contract may be further expandedhigyRurchasing Manager in writing to include
any other item normally offered by the contractas, long as the price of such additional
products is based on the same cost/profit formsitthe listed item.

G. RATES AND PRICES

Rates and Prices Pricing shall be prepared with the followingner The Buyer may exempt
these requirements for extraordinary conditions toalld not have been known by either party
at the time of proposal or other circumstances hdytbe control of both parties, as determined
in the opinion of the Buyer.

Requests for Rate Increases must be deliverecet@itly Purchasing Buyer in accordance to the
rules below. No other employee may accept a rateease request on behalf of the County.
Any invoice that is sent to the County with pricialgove that specified by the County in writing
within this Contract or specified within an offitiaritten change issued by County Purchasing
to this contract, shall be invalid. Payment ofearoneous invoice does not constitute acceptance
of the erroneous pricing, and the County would sesibursement of the overpayment or
would withhold such overpayment from future invace

1. Discount from Manufacturer List Pricing: For all contract items that are priced as a
discount below Manufacturer List prices, there khalno changes to the discount rate
throughout the life of the contract. As manufaetuist prices change, the net price to
the County will automatically change in the samecgetage as the discount rate to the
County.

» The United States published indices such as thes@oer Price Index or other
government data may be referenced to help substanthe Contractor’s
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documentation. A link to the CPlI Data is availablat
http://data.bls.gov/PDQ/outside.jsp?survey=wp

= The Adjustment (if any) shall remain firm and fixéa at least 365 days after
the effective date of the adjustment.

= Should not deviate from the original contract prigcscheme/methodology

2.  Fixed Product Pricing: For product and supply contracts that provide oimgo
multiple year supply. Original pricing shall badd and firm for the first year of the
contract.

Price requests are at the discretion of the Buayad; must also be:

= The direct result of increases at the manufactiderel (or if Vendor is a
supplier of a raw material delivered directly te tBounty such as cement or
soil, the increase must be verified at the supjéieel).

Incurred after contract commencement date.

Not produce a higher profit margin than that ondhginal contract.

Clearly identify the items impacted by the increase

Be filed with Buyer (ITB Coordinator) a minimum 80 calendar days before

the effective date of proposed increase.

= Be accompanied by detailed documentation acceptbléhe Buyer (ITB
Coordinator) sufficient to warrant the increase.

» The United States published indices such as thduees Price Index or other
government data may be referenced to help substanthe Contractor’s
documentation. A link to the PPI Commodity Data awailable at
http://data.bls.gov/PDQ/outside.jsp?survey=wp

= The Adjustment (if any) shall remain firm and fixéa at least 365 days after
the effective date of the adjustment.

= Should not deviate from the original contract prigcscheme/methodology.

H. PAYMENT

Contractor is to submit properly completed invo&eip the address specified on the purchase
order. To insure prompt payment each invoice shaite purchase order number, proposal

number, description of item purchased, unit andltptice, discount terms and include the

Contractor's name and return remittance address.

Payment for the products and services to be prdvidaler this agreement shall occur upon
completion and final acceptance by Yakima Countthefproduct milestones.

All payments shall be made in U.S. Dollars withamty-five (45) days of invoice, so long as the
Yakima County has accepted and approved the predinct services listed on the invoice.

|. DELIVERY

Each proposer is required to list on the proposal/@ Proposal Price Form the number of
calendar days he/she expects delivery to be matleealestination, in terms of time interval,

following placement of order. Time of delivery important and will be considered in the

evaluation of the proposals. Failure to includspecific number of calendar days may be
sufficient grounds for rejection of Proposal. Upielivery, the equipment shall be thoroughly
tested in operation by an authorized representafitke County to check on the performance of
the equipment and operation of the unit as a whole.
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J. PROPRIETARY INFORMATION

Any portion(s) of your proposal that contains piefary information need to be clearly marked
on each page with the notation “Confidential” ore tlower right hand corner of the page
containing this proprietary information. Cost pospls are not considered proprietary or
confidential. The Proposer must be reasonableesigdating information as proprietary or
confidential. You may not mark the entire propassicopyrighted, proprietary or confidential.
If your proposal is successful and Yakima Countyeieed a request to view or copy of your
proposal, Yakima County shall respond accordingublic disclosure procedures described in
the RFP.

K. PUBLIC DISCLOSURE

Proposals shall become the property of Yakima Goukit proposals shall be deemed a public

record as defined in RCW 42.56 "Public Records.% Amoposal containing language which

copyrights the proposal, declares the entire praptés be confidential, declares that the

document is the exclusive property of the Propoeeris any way contrary to state public

disclosure laws or this RFP will be declared nospomsive and removed from consideration.
Any information in the proposal that the succesBfudposer desires to claim as proprietary and
exempt from disclosure under the provisions of R@®&/56 must be clearly designated as
described in Section Proprietary Information. Tleetipular exception from disclosure upon

which the Proposer is making the claim and the B&gre it is found on must be identified.

RFP's will not be disclosed prior to release tceptial respondents. With the exception of lists
of prospective Proposers, Yakima County will nactbse RFP records until execution of the
contract(s). At that time, all information abouetbompetitive procurement will be available
with the exception of:

Proprietary/confidential portion(s) of the succebsgbroposal(s), until the Proposer has an
adequate opportunity to seek a court order prengmtisclosure.

Yakima County will consider a Proposer’s request égemption from disclosure; however,
Yakima County will make a decision predicated upeiwW 42.56.

L. TAXES & LICENSES

All lump sum prices shall include sales tax in fireposal price unless otherwise noted. The
successful Contractor is expected to obtain andfpawll required Federal, State, and local
licenses and permits required for purchase andliagon.

M. TIMELINE
This section provides information regarding thecorement process for this RFP.

Proposed schedule:

Event Scheduled Date
Notice to Proposer’s Advertised February 21, 2014
Final questions from Proposers due March 7" by 5:00 P.M.
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Answers due to Proposers March 10" by 5:00 P.M.
Request for Proposals due March 13, 2014 by 11:00 A.M.
Demonstrations/Proposal Validation To be scheduled
County Commissioners Agenda To be scheduled
Contract Negotiations and Detailed Planning Todteduled
Contract Signed To be scheduled
Announce Final Vendor Selection To be scheduled
Begin Implementation April 8, 2014

Yakima County reserves the right to modify the siche as circumstances may warrant.

N. JOB CONDITIONS

Proposer must examine areas and conditions undehwelquipment is to be installed and must
notify County in writing of conditions detrimenttd proper and timely completion of work. Do
not proceed with work until unsatisfactory condisohave been corrected in manner acceptable
to installer.

Yakima County reserves the right, upon the reqagst prospective Proposer or upon its own
initiative, to issue addenda to the RFP. In arghstase, written addenda will be provided to all
Proposers. Any such amendments to the RFP withdee via addenda. Yakima County is not
bound by any oral interpretations, clarificatior, changes made in the RFP by county
employees. The written response will be mailededfaor e-mailed to all known prospective
Proposers and posted on the Purchasing webpage:
http://www.yakimawa.gov/services/purchasing/biddles .

O. RESPONSIBILITIES

Proposer will provide the software product(s), otheducts, support provide implementation
and other services as required by Yakima Counthenfinal contract. These software products,
other products, support and services shall be aganrad by the software documentation and
include program specifications that describe tlogy@m setup, operation, and maintenance.
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Ill. EVALUATION OF PROPOSALS AND AWARD

A. PROPOSAL EVALUATION

The initial selection of the successful proposelt e based on the content of the Technical
Proposals.

All Technical Proposals will be thoroughly evaluhtend ranked in order of preference including
but not limited to the following:

EVALUATION CRITERIA POSSIBLE POINTS
Completeness of Proposed Solutipn 40
Qualifications of Proposer’s trainer 20
and quality of training and training

materials

Proposer’s ability to provide on-site 30
training

Proposer’s ability to negotiate 30
software assurance with FTR

Equipment warranty 10
Proposer's ability to service 20
equipment

Remote Proposer support 10
Qualifications of Company 10
Past experience of Company with 10
similar work and references

Cost 120
TOTAL 300

Interviews may be held to review Technical Propesald qualifications in person.
All proposals will be ranked according to the oVigparceived benefit to Yakima County.

B. REQUIRED CONTRACT CLAUSES

A sample agreement containing required contraaisela is attached (see ATTACHMENT 1).
Any exceptions to the clauses listed must be statetie Proposer’s submittal on a separate
sheet titled “Proposed Changes to the Agreemehitie County may accept or reject proposed
changes. Any exceptions taken after submittal pfaposal may result in elimination of the
Proposer from consideration for contract award.

The County understands there may be a requiredskcagreement for the software portion of
this procurement. If a conflict exists, howevesfvieen the County’s agreement and the license
agreement, the County’s agreement will superseslédbnse agreement.

C. AWARD OF CONTRACT
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The County reserves the right to negotiate anyanelements of this proposal with the highest
scoring Proposer. Any additional terms and coodgj which may be the subject of negotiation,
will only be discussed between the County and thepéser and shall not be deemed an
opportunity to amend the original proposal. Ifemeement cannot be reached, negotiations may
begin with the second highest scoring Proposer.e @dntents of this RFP, revised and/or
supplemented, and the successful Proposer’s respasmsaccepted by the County will be
incorporated into the final agreement.

The Board of County Commissioners will make thalfiaward of contract.

. TECHNICAL SPECIFICATIONS

Each bidder shall complete the "TECHNICAL SPECIFIO@N ANALYSIS" section of the
Bid Call and same shall be returned with the Catirés proposal. _Failure to do so will be
cause for rejection of said propasal

Contractor shall check “YES” if they do comply 100%6th that particular specification, or
“NO” if they do not. If “NO” is checked, Contraatanust explain in the “COMMENTS”
column on the right how their specification dev&ateChecking “NO” on any item will not
necessarily disallow Contractors bid. The Courtglisbe the sole judge as to whether an
exception is acceptable or not.

Proposers must respond to all objectives with yesno answer and provide thorough
explanations.

Attach a system diagram showing a typical configarawith all components needed to capture
and manage digital audio records of courtroom prdiceys.

Submit manufacturer's product data, and specibecati for each material and equipment,
including other data as may be required to showptiamce with these specifications.

Submit technical training course information inghgl trainer qualifications, course outline and
a sample of course material.

Submit staff training course information includingainer qualifications, course outline and a
sample of course material.

Page 13 of 36



Technical Specification Analysis

A. The overall objective of this RFP is to resulaicontract with a qualified contractor who can
adequately provide products and services as deschibthe specifications of this RFP and best
meets, in Yakima County’s sole opinion, the follagiiobjectives:

Yes No Comments

Proposer has experience integrating FTR with ingiustandard
sound systems. If yes, list brands.

Proposer is a certified sales, service apdireenter for FTR.

Proposer is a certified sales, service and repairtec for
recording and/or sound system manufacturers. K, \est
manufacturers.

Proposer has expertise with network connectivityd an
troubleshooting for FTR file transfers. If yes,stliany
certifications.

Proposer has expertise with server configurationd |an
troubleshooting for FTR file storage, backup arntdeeal. If yes,
list any certifications.

Proposer requires certifications for new employeee hor
continued employment. If yes, list certifications.

Proposer has a staff training program. If gagplain.

Proposer has expertise with configuring and trashmeting FTR|
capture station to transfer FTR files to file serve

Proposer has expertise with configuration, mainteaaand
removal of FTR files from FTR capture station.

Proposeis a certified trainer of FTR or other technicabgucts.
If yes, list certifications.

Proposer has the ability to provide on-site suppdftyes, list
response time.

Proposer has the ability to provide third party mojphones
amplifiers, mixers, and/or public address systenis.yes, list
brands.
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A. INSTALLATION — GENERAL

Contractor will provide technical training on inkdéion, configuration, and integration of all
hardware and software. Contractor will deliver ghased software and hardware to Yakima
County and provide telephone support for installgticonfiguration, and integration of hardware
and software.

B. LICENSES, ADDITIONAL LICENSES, AND LICENSE FEES

Any software license provided under this agreenséatl be guaranteed in perpetuity to Yakima
County. If Yakima County increases the numberafatirrent users until the expiration of the
warranty period, customer will pay additional lisenfees at the same rate as the initial license
fees. Thereafter, any increase in license fedwilimited to five percent (5%) per year.

C. OPERATING ENVIRONMENT DESIGNATION

The license granted to use the software produdgrutinis agreement will be fully operational
when used on Yakima County's operating environment.

D. CHANGE IN DESIGNATED OPERATING ENVIRONMENT
1.Yakima County

Yakima County may change its designated operatmwg@ment at any time without
incurring additional license fees, or the Contrastuall specify in their proposal other
acceptable operating environment alternativeswtioatid not incur additional fees.

2. Contractor

If the manufacturer discontinues support for Yaki@wunty’s operating environment
at any time the Contractor shall provide, at nat ¢osyakima County, all assistance
necessary to move Yakima County to an operatingr@mwment, of the County’s
choice, that is supported by the manufacturer. s dssistance shall include, at a
minimum, telephone support for installation andfiguration of the software in the
new operating environment, conversion of data frim unsupported operating
environment to the new operating environment, aaohing necessary to operate and
maintain the system in the new environment.

E. SUPPORT AND MAINTENANCE

The Proposer will describe their support organargtiproblem escalation process, and options
for technical problem resolution. Remote suppbédllsalso be provided by the Proposer. The
Proposer must list in the price proposal whethevise costs are a flat-fee or per incident. In
addition, a list/description of billable servicesrequired.

Contractor will also enter into a software maintereservices agreement with Yakima County
that will enable the software system to performaotordance with this agreement, Yakima
County’s RFP, the Contractor’s response to RFP,ather identified documentation, including
amendments or addenda that may be issued frontaitmae.

This software maintenance services agreement willirgo effect at the conclusion of the
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applicable warranty period and shall automaticabkyend for additional one (1) year period,
unless cancelled by Yakima County by written noticeless than thirty (30) days prior to the
end of period of coverage. The Contractor shalile Yakima County no less than twenty-four
(24) months prior written notice if the Contractanerally discontinues offering maintenance to
customers of the licensed products. The Contraegtbnot provide such notice during the initial
five (5) years following execution of this agreermen

During the term of this maintenance agreement, 1@otdr will provide, at a minimum, the
following services:

1. Provide support and problem escalation process mdectation including primary and
secondary contacts and telephone numbers and mesgares for business hours, afterhours
and weekends, and holidays.

2. Provide software license keys, software downlotelaicess, digital software documentation
or download site access, and software on physiealianfor all software purchased. (FTR
Reporter; Log Notes, TheRecord Manager StandarceR&hord Manager Warehouse,
Guardian, Access)

3. Provide free FTR Gold Recorder software on physivedia in Windows and MAC
versions.

4. Provide 16 FTR-DMX88 mixers and software/firmware.

5. Provide VAR Support that includes 24/7/365 phongpsut for installation, upgrades,
troubleshooting, maintenance and integration cdimgul Quote one year of support service
based on a five (5) year contract, billable on arlyebasis.

6. Provide FTR Support contact information and FTRpsuprequest procedures. Quote FTR
Support that includes 24/7/365 phone support fgtaitation, upgrades, troubleshooting,
maintenance and integration consulting. Quote y@ma of support service based on a five
(5) year contract, billable on a yearly basis.

7. Provide software assurance for software and firrawhat includes software license keys,
software download site access, digital softwareudwntation or download site access for all
software/firmware upgrades (FTR Reporter; Log Npt€heRecord Manager Standard;
TheRecord Manager Warehouse, Guardian, Access)teQune year of software assurance
based on a five (5) year contract, billable on arlyebasis.

8. Provide one day of on-site technical and power tragring.

9. Technical Training: Training and review of FTR Gokbftware; server, and client
configuration; file saving and backup; hardwarenfirare configuration; troubleshooting;
and integration with courtroom sound systems
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10.Power User Training: FTR Gold system, client, aibe maintenance; file saving naming
convention, retrieval, and hierarchy; operation aadfiguration of Management Modules -
Warehouse, Access, Guardian editions; troubleshgoti

11.Provide one day of on-site general user training 2 weeks after technical training.

12.FTR Reporter and Log Notes operation training fecaourt clerks, including recording and
playback tests.

13.FTR Player operation training for courts suppaaffst

Response times will vary depending upon the seveit the problem experienced (e.g.,
problems or bugs that materially affect the funwdility of any software product may require
immediate onsite response; less critical problerag only require telephone response within a
set time period). Contractor’s required responseg for identified support (i.e., telephone,
onsite, or otherwise) will be within fixed period$ time; vague response requirements such as
“prompt” or “reasonable” will not be accepted.

F. GUARANTEE/WARRANTY
Bidder shall state terms and conditions of guarntarranty in their proposal. Each unit shall
carry full factory and/or manufacturer's warranty.

1. All configurations must be covered by a minimomranufacturer’'s warranty of one (1)
year parts and labor. Pricing proposed for maentes/annual support contracts shall
be valid for an additional four (4) years from whbe manufacturer’s warranty
expires.

2. Contractor will provide manufacturer certificati that manufacturer will make available
original hardware manufacturer replacement parthj@Yakima  County approved
equivalent, for a minimum of five (5) years fronettlate of the purchase made from
the contract.

3. Title Warranty

Contractor warrants that it has full titte and owsieép of the software products and other
products. Contractor further warrants that is thasfull power and authority to grant the
license(s) granted by this agreement to Yakima Goand that the license to and the use
by Yakima County of the software products and ofm@ducts in no way constitute an
infringement or other violation of any copyrightade secret, trademark, patent or other
proprietary right of any third party.

4. Merchantability And Fitness Warranty

Contractor represents and warrants that the sadftwaoduct(s), other products and
software documentation will be merchantable and el fit for the particular purposes
established in Yakima County's RFP and Contractesgonse to Yakima County's RFP.

5. 0ne-Year Express Warranty

Contractor warrants that, for a period of one yieam the date Yakima County has
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issued its final acceptance of the software prdduciother products and software
documentation, the software products(s), otheryctsdand software documentation will
be free from significant programming errors andnfralefects in workmanship and
materials and shall operate in conformity with thperformance capabilities,
specifications, functions, and other applicablecdptons and standards, specifically
including all specifications established in therusanual and elsewhere by Contractor.
During this warranty period, Contractor shall ajsovide Yakima County the support
and maintenance services set forth in the Maintamagreement. After expiration of
the warranty period, Contractor shall provide suppmd maintenance services for the
Software pursuant to the terms of that Maintenakgeeement. This warranty will not
be affected by Yakima County's modification of teeftware product(s) (including
source code), other products or software documentaso long as the Contractor can
discharge any warranty obligations notwithstandhmgse modifications or so long as the
Contractor can discharge any warranty obligatiaikwwing customer’s removal of its
modifications.

6. Virus Warranty

Contractor warrants that the software product(sptteer products do not contain any
malicious code, program, or other internal compor{erg., computer virus, computer
worm, computer time bomb, or similar componentat tbould damage, destroy, or alter
any computer program, firmware, or hardware or Whtould in any manner, reveal,
damage destroy, or alter any data or other infdomaiccessed through or processed by
the software product(s) or other products in anyimea. Contractor shall immediately
advise Yakima County, in writing, upon reasonahlspgcion or actual knowledge that
the software product(s) or other products may tesuhe harm described above.

7. Maintenance Warranty

Contractor warrants that it will maintain the saodte product(s), hardware products,
other products and all product documentation uidiclg all updates, so that the software
product(s), hardware products, other products alhgroduct documentation will operate

in conformity with all improvements, additions, modifications at County’s site or sites

for a period of not less than five (5) years frdm tlate of County’s final acceptance of
all software products, hardware products other petgland all product documentation.

G. DEFECTS CORRECTIONS

Throughout implementation and during the terms IbEapport and maintenance agreements,
including all renewal periods, Contractor will cect all defects to the extent those defects
originate from the acts or omissions of Contrastprbducts or personnel.

H. TRAINING

The Contractor must provide one day of on-siteriex@ and power user training and one day of
on-site general user training 2 to 3 weeks aftanriecal training is complete.

The contractor must submit with their proposal techl and power user training course
information including: trainer qualifications, ca@aroutline and a sample of course material.

The contractor must submit with their proposal gaheuser training course information
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including: trainer qualifications, course outlinedaa sample of course material.

In addition contractor must list additional traigiroptions, time requirements, and “Best
Practices” recommendations in the cost proposal.

|. WORKER’'S COMPENSATION COVERAGE

The Contractor will, at all times, comply with alpplicable workers’ compensation,
occupational disease and occupational health aetlydaws, statues and regulations to the full
extent applicable. Yakima County will not be heddponsible in any way, for claims filed by
the Contractor or their employees for services@fgomed under the terms of this contract
awarded from this RFP.

J. PROOF OF PROFESSIONAL LIABILITY INSURANCE

As a condition of contract award the Contractorllstad its own expense, obtain and keep in
force liability insurance during the term of thentact. The Contractor shall furnish evidence to
Yakima County within fourteen (14) business dayseakipt of notice of award, in the form of a
Certificate of Insurance that insurance will beyoded per attached sample (Attachment G).

Professional Liability: The Contractor shall progi@vidence of Professional Liability
insurance covering professional errors and omissioBuch policy must provide the
following minimum limits:

$1,000,000 per Claim
If insurance is on a claims made form, its retrvactlate, and that of all subsequent
renewals, shall be no later than the effective dathis Contract.
The Contractor’s Insurance shall be primary and camtributory to any insurance held
by Yakima County, its Elected Officials, employegsagents.

K. DEVIATIONS AND EXCEPTIONS

Deviations and exceptions from these terms, cayitiand specifications shall be described

fully by all proposers. In the absence of excejdhe proposer’s proposal shall be accepted as
in strict compliance with all terms, conditions asgkecifications, and the successful proposer
shall be held liable for performing all specificats.

L. BUSINESS REFERENCE — ATTACHMENT C
Contractor Must Provide Business References

The Contractor must supply names, addresses apmht#le numbers of a minimum of three (3)
non-Contractor owned business references for wiielContractor has completed similar work
within the last two (2) years. Include a brief dgstoon of the type of service provided. All
customer references should be of comparable sidecamplexity to Yakima County’s project.
The Contractor must grant permission to Yakima @ptmindependently contact the references
at Yakima County convenience. Do not include curréakima County staff as references.
Appendix C provides a worksheet that must be cotegleor each of the references.
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Attachment A — Proposal Acknowledgement

In compliance with the Request for Proposal, artgjesi to all conditions thereof, the
undersigned offers and agrees to furnish any onteths proposed. The Proposer is
hereby advised that by signing this signature shesthe is deemed to have
acknowledged all requirements contained herein.

PROMPT PAYMENT DISCOUNT TERMS OFFERED %

**Receipt is hereby acknowledged of addenda No. (s) : &

Date:

Authorized Signature Title

Print Name

Company Name

Address City, State, Zip+4
Phone Fax

E-Mail Delivery Days:
Federal ID # DUN #

UBI #
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Attachment B — Proposer Questionnaire

Proposer Profile

Table Al. Proposer Profile Questionnaire

Question

Response

Year founded:

Headquarters location:

Local officer(s):

Total gross revenues:

Total gross revenues for public sector:

Average rate of growth in sales over the last tf
years:

nree

Number of full-time personnel:
Total company

Management

Support

Number of full-time personnel dedicated to puk
sector products:

Support

lic

Number of total FTR customers:
Past year

Past three years

Number of new FTR customers:
Past year

Past three years

Number of public sector sales of FTR:
Past year

Past three years

Washington State
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Attachment C — Reference Worksheet
Provide three (3) sets of References

Proposer

Reference Name

Contact Person 1

Contact 1 Phone | Fax Numbers

Contact 1 Email address

Contact Person 2

Contact 2 Phone | Fax Numbers

Contact 2 Email Address

Type of Business

Original Amount of Contract

Number of claims and or
disputes by either party

Identify any subcontractors performing
20% or more of contracted work

Products/Services Provided Start Date and Duration

By signing this form, Proposer acknowledges ancegiYakima County permission to contact the
Reference listed above at Yakima County’s conver@en

Signature Date

Printed Name Title
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Attachment D — Pricing Form

REQUEST FOR PROPOSAL -- NOT AN ORDER

PROPOSAL NO.  C11404-P YAKIMA COUNTY PLEASE QUOTE ON THIS FORM.
PURCHASING DIVISION RETURN MARKED “NO BID”
DATE __ March 13, 2014 129 NO2ND STREET IF YOU CANNOT QUOTE,
YAKIMA, WASHINGTON 98901 AND REASON IN ORDER TO
PHONE 575-6093 REMAIN ON VENDOR LIST.
VENDOR
ADDRESS PROPOSALS WILL BE RECEIVED

UNT1:00 AM, March 13, 2014

TO PROPOSER:
PLEASE PROPOSE YOUR LOWEST PRICE, BEST DELIVERY DATAND PAYMENT
DISCOUNT TERMS FOR THE FOLLOWING. QUOTE ON EACHHEM SEPARATELY AND
EXTEND NET UNIT PRICES. THE COUNTY RESERVES THE®HT TO REJECT ANY OR
ALL PROPOSALS AND TO ACCEPT ANY OR ALL ITEMS AT THIPRICE BID. THE COUNTY
INTENDS TO AWARD THIS CONTRACT WITHIN 90 CALENDAR BYS.

SYSTEM COSTS - PRICE SHEET

The proposer shall fill in pricing for each item
listed below. The total of the items shall be utilized

in evaluating the Cost of the proposal. Items |and
guantity ordered during the term of this contradt w
be based upon actual need.

Contractor’'s required response times for idesdifi
support (i.e., telephone, onsite, or otherwise) lal
within fixed periods of time; vague response
requirements such as “prompt” or “reasonable” will
not be accepted.

ITEM UNIT
NO- 1 QTY |UNIT DESCRIPTION PRICE | TOTAL
1 FTR $ $
' 14  Reporter Upgrade from FTR Gold 2.2 to 5.6 version In-
Upgrade Court Audio Recording Software
5 5 FTR FTR Reporter 5.6 Full Package Product In-Court$ $
Reporter Audio Recording Software
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i 8 input with 8 digital channels, 8 X 8 Channel
3. 16 |FTR-DMX88 USB Mixer $ $
4 TheRecord $ $
: 3 Manager Warehouse Management Module- Warehouse
Warehouse client, Warehouse Server, Warehouse Replicator
Edition
5 TheRecord $ $
: 3 Manager Guardian Management Module - Encrypt audio
Guardian files, seal/unseal
Edition
6 TheRecord $ $
: 1 Manager Access Management Module - Reformat audio
Access files, restore
Edition
7. I/If;enzegc:rd Basic functionality plus CD/DVD creation. $ $
1 9 License required to operate Warehouse,
Standard :
" Guardian, Access modules.
Edition
8 One year support service based on a five (5) $ $
: year contract, billable on a yearly basis.
FTR VAR [Includes: 24/7/365 phone support for installation,
16 Support upgrades, troubleshooting, maintenance and
integration consulting.
Response time:
9 One year support service based on a five (5) $
: year contract, billable on a yearly basis. (RUBY)
16 FTR Support FTR Gold company support. Includes: 24/7/365
phone support
Response time:
10 All Reporter upgrades, Log Notes upgrades, $
' FTR Guardian, Access, Warehouse upgrades, Mixer
16  Software firmware/software upgrades, one year software
Assurance  assurance. Based on a five (5) year contract,
billable on a yearly basis.
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11 1 day of on-site technical and power user training

before system configuration. Technical Training:
Training and review of FTR Gold software,
. server, and client configuration; hardware
On-site . . . T
1 Training firmware configuration. .Pov.ver User Tralqlng.
FTR Gold software application system, client,
and file maintenance; Training and configuration
of Management Modules - Warehouse, Access,
Guardian editions

1 separate day (2 to 3 weeks later) of in-court
On-site clerk audio recording training using FTR
Training Reporter and Log Notes, and FTR Player training
for court support staff.

12.

&
©~

FREIGHT F.O.B. Destination: Yakima, WAIncluded | Included

SUBTOTAL:

TAX AT 8.2%:

GRAND TOTAL:

DELIVERY:
We (1) will deliver complete the above articles ht days from receipt of order and at pramed
terms specified unless otherwise noted.

Percentage discount off the manufacturer’s listgpfor future purchases of similar software, hamywa
peripheral equipment, accessories, and services: % off
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Attachment E - NON-COLLUSION AFFIDAVIT

STATE OF WASHINGTON }

COUNTY OF YAKIMA }

, being first duly sworn, on his oath says the
above bid herewith submitted is genuine and ndtaansor collusive bid, or made in the
interest or on behalf of any person not therein edinand he further says that the said
bidder has not directly or indirectly induced oligted any bidder on the above work or
supplies to put in a sham bid, or any other persororporation to refrain from bidding;
and that said bidder has not in any manner sougltobusion to secure to himself an
advantage over any other bidder or bidders.

Sign Here

Subscribed and sworn to before me this day of , 20

Notary Public in and for the State of Washimgtoresiding

at
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Attachment F — General Provisions

YAKIMA COUNTY
GENERAL PROVISIONS
(A PART OF ALL INVITATION TO BID DOCUMENTS)

These General Provisions, the Specifications, nl@dtion to Bid/Quote form and any attachmentsstitutes the bid document, and will
be considered as one document.

1. Laws and Regulations
The contractor shall comply with all applicable avwand regulations pertaining to this contract. atfdition, the contractor shall ensure that any
subcontractor performing this contract shall conwith all applicable laws and regulations pertagnia this contract.

2. Acceptance
The County reserves the right to reject any omgabitations, to waive any technicalities and infdities, and to accept or reject all or any parthog

quotation at prices shown. All bids/quotes mustaim open for acceptance by the County for a pesfat least 60 calendar days from the date of iogen
of the bids/quotes, unless otherwise stated.

3. Bid/Quote Submittals

Bids and quotes shall be submitted on the attaébreds only. Extra pages and literature may be dddethis package; however, the package shall be
returned intact as receivedll prices and notations must be typewritten aitten in ink, with no erasures permitted. Mistakeay be crossed out and
corrections written adjacent thereto, and mustii&ied in ink by person signing quotation. Vgnfour quotations before submission, as they cabaot
withdrawn or corrected after being opened. If aatle, unit prices for all items, all extensioasd the total amount of bid or quote must be sholnrthe
instance of a discrepancy between the unit prickthe total price, the unit price shall govern. yAmicing, configuration, or other errors discovkgdter
bid/quote opening or quotation due date must remathcannot be adjusted.

4. Change Orders
Change Orders for material or services will be witheffect unless issued and authorized in writipghe Purchasing Manager.

5. Quality Standards

The brand names listed indicate the standard ditguequired. Brands of equal quality, performarand use will be considered, provided the offeror
specifies the brand, model and other data for coisgrawith their bid/quote. Yakima County will ltiee sole judge for approving other brands offered a
equals to the brand specified. Bidders shall egiaf they are offering alternate brands in thacspbelow each item and must provide descriptive
specifications explaining the merits of the substittem.

6. Delivery

Time is of the essence and this order is subjecateellation by Yakima County for Vendor's failuredeliver on time. For any exception to the ey
date specified in this order, Vendor shall giveopmritten notification and obtain written approviadbm the City/County Purchasing Manager. The
acceptance by the County of later performance witlvithout objection or reservation shall neitheaive the County’s right to claim damages for such
breach nor constitute a waiver of the requiremtantthe timely performance of any obligation reniadnto be performed by

Vendor. All quotations shall include delivery F.O destination, freight pre-paid, unless otherwisgesl in this “Bid Call” or “Invitation to Quote”tehe
designated address set forth in the proposal givexach bidder. When shipping addresses speaiiy fidentification, Vendor shall make such delivery
thereto without additional charge. If the Countargs specific authorization to ship goods F.O.Bipfing Point, Vendor agrees to prepay all shipping
charges, route the goods by cheapest common camérbill the County as a separate item on theigevfor said charges. It is also agreed the Gount
reserves the right, at its sole option, to refu€®CShipments.

7. ldentification
The purchase order number shall appear on alléegpipacking lists, packages, shipping noticesottmet written documents relating to this orderckitag
lists shall be enclosed in each and every box ckage shipped pursuant to this order, indicatimgctbntent therein.

8. Payment
Vendor is to submit properly completed invoice(®)l anail to address specified at the time of order

To insure prompt payment, each invoice should mitehase order number, bid/quote number, desanigtigtem purchased, unit and total price, discount
terms and include the vendor's name and returnti@mce address. Payment will be mailed withintyhiB0) days of (a) the receipt and acceptancé®f t
product or service and (b) a properly completediicw.

9. Risk of Loss
Regardless of the F.O.B. Point specified above,ddemgrees to bear all risk of loss, injury, ortdegion of goods ordered herein which occur ptor
actual physical delivery to the County, and suds Janjury, or destruction shall not release Verfdmn any obligation hereunder.

10. Force Majeure

Vendor will not be responsible for delays in defivelue to acts of God, fire, Strikes, epidemicsr,wept, delay in transportation or railcar trangpo
shortages, provided vendor notifies the Purchablagager immediately in writing of such pending otual delay. Normally, in the event or any such
delays (acts or God, etc.) the date of delivery lvélextended for a period equal to the time logt @ the reason for delay.

11. Rejection
All goods and any services purchased in this cadesubject to approval by the County. Rejectiogomds or services, resulting because of noncarifer
to the terms, conditions, and specifications of tirder, whether held by the County or returned,beiat Vendor’s risk and expense.
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12. Approximate Quantity

The quantities listed are the County’s current apipnate requirements. Yakima County will neitherdbligated by, nor restricted to, these quantiies
may increase or decrease any item(s) ordered uhidecontract and pay according to the unit prigested in the Bid/Quote. If it is agreeable torbot
parties and prices have not changed and the saith@aterials are still available, additional unitsiterials may be ordered within 12 months of tigeisg
of the original agreement.

13. Cooperative Purchasing

The Washington State Interlocal Cooperative Act R8384 provides that other governmental agencigspuechase goods or services on this solicitation
or contract in accordance with the terms and piiredisated therein if all parties agree. The Cguddes not accept any responsibility or involvemerihe
purchase orders or contracts issued by other pabéacies.

14. Samples
Samples of items, when required, must be furnistesdof expense to the County, and if not destrdyetests will, upon request, be returned at tieldai's

expense.

15. Inspection
Cost of inspection on deliveries or offers for dety, which do not meet specifications, will be foe account of the vendor.

16. Hazardous Materials

If this order covers goods, which include hazardcusmicals, Vendor shall, at the time of produdiveey, provide the County with copies of Material
Safety Data Sheets for such chemicals. Thesesshkall be in the form then required by applicdbie or regulation (See WAC 296-62-05413). This
requirement shall be in addition to whatever otleguirements are imposed by law or regulation.

17. Public Disclosure

Proposals shall become the property of Yakima Gouhll proposals shall be deemed a public recordiefined in RCW 42.56 "Public Records." Any
proposal containing language which copyrights treppsal, declares the entire proposal to be contiiale declares that the document is the exclusive
property of the Vendor, or is any way contrary t@tes public disclosure laws or this RFP will beldeed non responsive and removed from consideration
Any information in the proposal that the succes$fethdor desires to claim as proprietary and exenopt disclosure under the provisions of RCW 42.56
must be clearly designated as described in SeBtioprietary Information. The particular exceptioonf disclosure upon which the Vendor is making the
claim and the RFP page it is found on must be ifietit RFP's will not be disclosed prior to releds potential respondents. With the exceptiorists lof
prospective Vendors, Yakima County will not disedd?FP records until execution of the contract(s)that time, all information about the competitive
procurement will be available with the exception Bfoprietary/confidential portion(s) of the sucsfe proposal(s), until the Vendor has an adequate
opportunity to seek a court order preventing disate. Yakima County will consider a Vendor's resjder exemption from disclosure; however, Yakima
County will make a decision predicated upon RCW582.

18. Warranties

Vendor warrants that all goods and services fusdshnder this order are new, conform strictly te Hpecifications herein, are merchantable, good
workmanship, free from defect, are fit for the mded purpose of which such goods and servicesrdiranily employed and if a particular purpose is
stated in a Special Condition, the goods are themanted as for that particular purpose. Vendahér warrants that no violation of any federahtetor
local law, statute, rule, regulation, ordinanceodter will result from the manufacturer, productieale, shipment, installation or use of any otjewds.
Vendor's warranties (and any more favorable waieantservice policies, or similar undertaking ofnder) shall survive delivery, inspection, and
acceptance of the goods or services.

19. Re-Award

When the contract is terminated by the vendor glays notice as herein provided, the County reesgward the contract to the next most responsible
bidder.

When a vendor is unable to supply goods and/oiicgto the County and is in breach of the conti@civhen the contract is terminated by the Codioty
cause as herein provided, the County reservesghieto re-award the contract to the next mostaasible bidder.

20. Errors and Omissions
The County reserves the right to correct obvioubiguities and errors in the Bidder’s proposal amavhive non-material irregularities and/or omission
In this regard, if the unit price does not compotéhe extended total price, the unit price shallggn.

21. Late Receipt of Bid/Quote Documents
Bids and/or quotations and modifications receiviéeerahe exact hour and date specified for receffitids and/or quotations will not be considerég. (f
bid was due by 2:00 PM, any bids received afted: 20 PM will be rejected).

22. Licenses

If applicable, successful vendor shall have a vatid current business license per Chapter 5.0208€¢£02.010 of the Yakima Municipal Code covering
this type of business and shall satisfy all applieeCity Code provisions. Said license shall b&ivied prior to the award of any contract. Incgsras to
fees, etc., should be made to the Office of CodmiAdstration, telephone (509) 575-6121.

In addition, Contractors are required to be registdy the State per Chapter 18.27 of the Revismte ©f Washington and their registration numbertmus
be listed on the bid/quote.

23. Delivery of Unapproved Substitutions

Vendors are authorized to ship only those itemgmdl covered by the contract. If a review of csd#aced by the County reveals that an item otirean t
those covered by and specified in the contract leen ordered and delivered, the Purchasing Manaifjeake such steps as are necessary to have the
item(s) returned to the contractor at no cost ® @ounty regardless of the time elapsed betweerdke of delivery and discovery of the violation.
Violation of this clause may result in the remoofthe offending vendor's name from the County imgilist for a period of up to three (3) years.

24. “No Bids”

Vendors who are unable to or do not wish to sulantitd and are encouraged to respond by notatinghifte"NO BID" on page one of the "BID CALL”"
and mailing it to the City of Yakima Clerk’s Offic&29 North 2nd Street, Yakima, Washington, 989@th the Bid/Quote due date and time written on the
face of the envelope. It is the County’s practie if no response to a bid is received by a veafter two consecutive mailings, the vendor wéldeleted
from our vendor's mailing list for that type of coradity item.

Page 28 of 36



25. Non-Collusion
The Bidder represents, by the submission of thep@sal, that the prices in this bid/quote arehagidirectly nor indirectly the result of any forha
informal agreement with another bidder.

26. Evaluation of Bid/Quote

In the evaluation of otherwise responsible bidstgsiothe Bidder's experience, delivery time andboesibility in performing other contracts will be
considered. In addition to price, the followingynze considered:

I. The ability, capacity and skill of the biddergerform the contract and provide the servicesiredu

II.  Whether the bidder can perform the contragtravide the service promptly, or within the timesified, without delay or interference.
lll.  The character, integrity, reputation, judgmestperience and efficiency of the bidder.

IV. The quality of performance of previous contgaot service.

V. The previous and existing compliance by the biddlith laws and ordinances relating to contractseovices.

VI. The sufficiency of the financial resources atflity of the bidder to perform the contract ooyide the service.

VIl The quality, availability, and adaptability tfe supplies or contractual services to the pdaiause required.

VIII. The ability of the bidder to provide futureaimtenance and service for the use of the subfebeaontract.

27. Taxes
The County will pay sales and use taxes imposedomds or services acquired hereunder as requirdavby The County is exempt from Federal Excise
Tax. Where applicable, the County shall furnidfederal Excise Tax Exemption certificate.

28. Non-Discrimination

During the performance of this contract, the caittraagrees as follows:
The contractor will not discriminate agdiasy employee or applicant for employment becatfisace, creed, color, religion, age, marital statu
disability, sex, sexual orientation, pregnancyeva status, or national origin. Such action simalude, but not be limited to, the following:
employment, upgrading, demotion or transfer; réorent or recruitment advertising; layoff or terntioa; rates of pay or other forms of
compensation; and selection for training, includapgrenticeship. The contractor agrees to posbiirspicuous places, available to employees
and applicants for employment, notices to be pmedidy the contracting officer setting forth thepsimns of this non-discrimination clause.

B. The contractor will, in all solicitations advertisements for employees placed by or onlbefithe contractor; state that all qualified a@pphts
will receive consideration for employment withoagard to race, creed, color, religion, age, mastttus, disability, sex, or national origin.
C. The contractor will send to each labor aroo representative of workers with which he hasliective bargaining agreement or other contract o

understanding, a notice, advising the labor uniowarkers' representative of the contractor's cament to non-discrimination, and shall post
copies of the notice in conspicuous places avalabemployees and applicants for employment.

D. The contractor will furnish all informatioand reports required by Yakima County and willyide on request evidence to substantiate
compliance with non-discrimination clauses of tisitract.
E. In the event of the contractor's nonconmaiéawith the non-discrimination clauses of thistecact or with any of such rules, regulations, or

orders, this contract may be canceled, terminateduspended in whole or in part and the contratiay be declared ineligible for any future
Yakima County contracts.

29. Termination - Convenience
This contract may be terminated by either partygiwyng thirty (30) days written notice of such inteand will become effective thirty (30) days frahe
date such written notice is delivered to the ajblie party to the contract.

30. Termination - Cause

The County reserves the right to terminate thigremh at any time, upon written notice, in the eviiat the services dhe Contractor are deemed by the
County to be unsatisfactory, or upon failure tofen any of the terms and conditions containechis agreement. In addition to the foregoing right
termination, the County may terminate this contraith or without cause, upon thirty (30) days verit notice to Contractor.

31. Delay of an Award

If, after bid/quote opening, administration probethreaten to delay award beyond the bidder’'s aanep period, bidders shall be requested to extend
bid/quote acceptance period. This request mustdzie and confirmed in writing prior to the expioatidate of their bids/quotes (with consent of seseif
any) to avoid the need to re-advertise.

32. Venue

In the event that any litigation should arise canigy the construction or interpretation of anytioé terms of the Agreement, the venue of such mfo
litigation shall be in the Courts of the State ofSNington in and for Yakima County. This Agreememall be governed by the laws of the State of
Washington.

33. Defense and Indemnity Agreement

The vendor agrees to defend, indemnify and savalbas Yakima County, its appointed and electivicef§ and employees, from and against all loss or
expense, including but not limited to judgmentdtlements, attorney’s fees and costs by reasomyfaad all claims and demands upon the County, its
elected or appointed officials or employees for dges because of personal or bodily injury, inclgdieath at any time resulting therefrom, sustamed
any person or persons and on account to damagepery including loss of use thereof, whether smgliry to persons or damage to property is dut¢o
negligence of the Vendor, his/her subcontractérsyccessor or assigns, or its or their agentasésy or employees, the County, its appointed ected
officers, employees or their agents, except onghsnjury or damage as shall have been occasiopelebsole negligence of the County, its appoimted
elected officials or employees. It is further go®d that no liability shall attach to the County leason of entering into this contract, excepéxzessly
provided herein.

34. Permits

The vendor shall procure and pay for all permitd hrenses necessary for the completion of the @ontincluding those permits required by Yakima
County. In the event a necessary permit is natinetl, the Vendor will not be permitted to work items subject to said permit and any delays caused
thereby will not be subject to extra compensatioaxension.
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35. Severability
If any term or condition of this contract or theplpation thereof to any person(s) or circumstarisdseld invalid, such invalidity shall not affeather

terms, conditions or applications which can be gieéfect without the invalid term, condition or dipption. To this end, the terms and conditionshisg
contract are declared severable.

36. Waiver
Waiver of any breach or condition of this contrakall not be deemed a waiver of any prior or subsegbreach. No term or condition of this contract
shall be held to be waived, modified or deletedeexdy an instrument, in writing, signed by thetigarhereto.

37. Entire Agreement
This written contract represents the entire Agredrbetween the parties and supersedes any priostataments, discussions or understanding bettheen
parties.

38. Protest Procedure

Any protest must be made in writing, signed by pihetestor, and state that the vendor is submittiigrmal protest. The protest shall be filed wtb
Yakima City/County Purchasing Manager at 129 N§.S2., Yakima, WA 98901, faxed to 509-576-6394 ma#ed tosue.ownby@yakimawa.govThe
protest shall clearly state the specific factual Eyal ground(s) for the protest, and a descrptibthe relief or corrective action being requdsterotests
before award shall be filed five (5) days before the solicibatidue date, angrotests after the award shall be filed five (5) days after Award
Announcement (see below for details). The follayéteps shall be taken in an attempt to resolverbiest with the vendor:

Step | Purchasing Manager and Department Head of solanitaty resolving matter with protester. All aale facts will be considered
and the City/County Purchasing Manager shall issdecision. This decision shall be delivered iitimg to the protesting vendor.
Step Il If still unresolved, within three (3) business dagfter receipt, the protest may be appealed toBbard of Yakima County

Commissioners. The Board of County Commissionieasi snake a determination in writing to the vendor.

Grounds for Protest

Only protests stipulating an issue of fact conaggrihe following subjects shall be considered:
e A matter of bias, discrimination, conflict of inest;

e Solicitation unduly constrains competition or cansainadequate or improper criteria;

e Errors in computing score;

e Non-compliance with procedures described in thiisation or County Policy.

Protest Determination

Each review and determination of the protest shalle a decision that either:

e Finds the protest lacking in merit and upholdsaheard; or

e Finds only technical or harmless errors in the &ition process and determines the County to beubrstantial compliance and therefore
reject the protest; or

e Finds merit in the protest and provides optionscimrection, including, but not limited to, correxf the errors and re-evaluating the bids,
reissuing the bid to begin a new process, or ergeén to a contract that remedies the protest figpor

e Makes other findings and determines other courkastmn as appropriate.

Timeframe
Only protests and complaints received within tfguieed timeframe for protest action are accepteddasideration.

Award Announcement

Purchasing shall announce the successful biddeZity&County Purchasing Website, e-mail, fax, reguhail, or by any other appropriate means. Ohee t
announcement is released by Purchasing, the ptotestrame begins. The timeframe is not basechupben the vendor received the information, but
rather when the announcement is issued by Purchadihough every effort will be made by Purchadimglistribute the announcement to the interested
vendors, Purchasing is not responsible to assatevéimdors receive the announcement. It is thgoresbility of the vendors to obtain the announceme
from Purchasing.

Award Regardless of Protest

When a written protest against making an awaredsived, the award shall not be made until theenédtresolved, unless the County determines that o
of the following applies:

e The supplies or services to be contracted for ayenily required,

e Delivery or performance will be unduly delayed lyldre to make award promptly;

e A prompt award will otherwise be advantageous &Gounty.

If the award is made, the file must be documenteekplain the basis for the award. Written noti€¢he decision to proceed shall be sent to theepter
and others who may be concerned.
The County retains the right to enter into any @xttand nothing herein shall be construed to lihat authority in any manner.

39. Qualified Bids

The General Terms and Conditions and Supplemertahd and Conditions included in this bid documeititgovern the performance of the work. No
other terms and conditions will be accepted. Bidd are conditioned in any way, or Bids that takeeption in any way to the City of Yakima’'s Gerera
and Supplemental Terms and Conditions, may restita Bid being considered non-responsive.

40. Proprietary Material Submitted any information contained in the bid/RFP submitted thgroprietary must be clearly designated. Magkthe entire
bid as proprietary will be neither accepted nordred. If a request is made to view a vendor’s thid,City of Yakima will comply according to the &p
Public Records Act, Chapter 42.17 RCW. If any iinfation is marked as proprietary in the proposathsnformation will not be made available untiéth
affected vendor has been given an opportunity toeksea court injunction against the requested disctas
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j THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD

Attachment G —Certificate of Insurance

PROFESSIONAL L1ABILITY

i I DATE [MMDDAYYY)
ACORLS CERTIFICATE OF LIABILITY INSURANCE Carcens mare

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION QNLY AND CONFERS ND RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLIGIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES HOT CGNSTITUTE A GONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR FRCGDUCER, AND THE CERTIFICATE HOLDER.

{MPORTANT: if the cerfificale hotder is an ADDITIONAL INSURED, the policyfies) must be endorsed. 1! SUBRCGATION E5 WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endarsement. A gtatement on this certificate does not confer rights to the
certificate holder in dieu of such endorsement|s).

PRODUCER TORTAST

= NAdE - fngurance Agent Informg&ion
INSURANCE AGENT ISSUING CERTIFICATE PH?”S“ il [
ADDRESS ADDRESS: L
WMII\.:SURERIS] AFFORDING COVERAGE MAICH
WSURER A A-VIE or better, admitted carrier
ISURED INSURER 8 : —
ENTITY INSURED INSURER © -
ADDRESS | MsURER D
WSLRR E 1
INSLURER F .
COVERAGES CERTIFICATE NUMBER: - - REVISION NUNMBER:

INDICATED, NOTWITHESTANDING ANY REQUIREMENT, TERM DR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISEUED OR MAY PERTAIN, THE INSURANCE AFFORCED EY THE POLICIEE DESCRIBED HEF{EEN 1] SUBJECT TGO ALl THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN RECUCED BY PAIE CLAIMS.

NER J—— AU TSUBR POLIEY EFF | BOLIGY EXA 2
LTR TYPE OF INSURANCE wse | wue FOLITY HUMBER NBADLIYYY) {IMMVDDIYYFY) : LTS
GENERAL LIABIERY { e EACH OCCURRENCE $
— - DAITRCE T U RENTED
COMMERCIAL GENZRAL LIARILITY . PREMISES (Ea $
GLAN S-MADE QECUR - s o MED EXF [Any one darson) | §
. PERSCNAL B ADVINJURY 1 § e ~
] GENERA AGGHEGAIE 1
GEN'L AGGREGATE LIMIT APPLIES PER: Ll : PRODIIGTS - COMPIOP AGE | §
= * R s
| BOLICY P ECY LOG o HIRENRA |
AUTOMORILE LIARILITY T ] - %tgv‘amm SRGLETIRT
ANTALTO ‘ “ i BODILY iNJURY (Per person) | S
i Ab&igg"b‘f” ﬁjj;gg‘”fn : ; e BODILY INJUSKY (Pev acciden)] ©
NOM-CWGO o ; PROPLRIY DAMAGE
HIRED AUTCS U085 : o {Per aczider ¥
- . . — s
umeRELLA LAS | | ek L e | ZACH _OCCURRENGE ]
EXCESS LIAR CLAMSMMADE] ¥ - ; | AGBRESATE 5
T T Y
DED | RCTENTION § il - 3
WOARERS COMPENSATION j R TWEETRTO T IaT
AND EMPLOYERS' LIABILITY e L : LORY LIAITY .
auy PﬁDFmLIGWPAiW.ﬂEXECuTw: e " AU T £1.. FACKE ACGIDENT 4
OFFICERMERMBER. EXTLUDED? | i Rl L Tt 3
tandatasy i wm : e i : £.L 0:SEASE - EA EMPLOYEL §
If yes, describa i g
LSRR TON BE GPERA’\DN§ holaw £.L DISEASE - POLICY LIMIT | §
_ i : $1.000,4000 par claim
A | Professional .00 Y. Policy Number start [|stop $1, 000,000 aggregate
‘Liability : date date 5 5,000 deductible

DESCR'FTIOI’\ OF CPERATIONS | LCL.AF[ONS!VEHICLtS (anath ACORD 101, Ade:lona! Rararss Schedute it more specs is readired:
(If a claims made form is shown, you should receive a certificate of insurance for

three years after job is completed). The City of Yakima and the County of Yakima i
usually cannot be named as additional insureds. i

CERTIFICATE HOLDER CANCELLATION
, . . SHOULD ANY OF THE ABOVE DESCRIBED POLICIES 8E CANCELLED BEFORE
city of Yakima/County of Yakima [ THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Purchasing Department AGCORDANCE WITH THE BULIGY PROVSIONS,
129 N. 2nd Street

Yakima, WA 985971 AUTHORIZED REPRESENTATIVE STENATURE

@ 1888-2010 ACORD CORPORATION. Al righis reserved.
ACORD25(201(405) The ACORD name and fogo are registered marks of ACORD
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The proposer’s attention is especially called to the following items, which should be addressed,
as required, and submitted with their proposal on the forms received from the County and

Attachment H — Proposer’s Checklist
PROPOSER'’S CHECKLIST

bound in the Contract Documents:

1.

3.

4.

Technical Specification Analysis

To be filled out, signed by proposer and submitted with proposal. (Pg. 14)

Support & Maintenance

Remote support shall be provided by the Proposer and must list in the price proposal
whether service costs are a flat-fee or per incident. Contractor will also enter into a
software maintenance services agreement with Yakima County that will enable the
in accordance with this agreement. This software
maintenance services agreement will go into effect at the conclusion of the applicable

software system to perform

warranty period. (Pg 15/K)

Provide the following:

e Submit proposed software license agreement
e Support and problem escalation process documents (Pg. 16/1)
e FTR support request procedures (Pg. 16/6)
e Proposer’s required response times for 1.D.’d support (In fixed time periods)
(Pg. 17/13)
e State terms and conditions of guarantee/warranty (Pg. 18/L/1-7)
Training
e Provide technical and power user training course information (Pg. 18/N)
e Provide general user training course information (Pg. 19/N)
Attachments

To be filled out by the proposer and submitted with proposal.

A — Proposal Acknowledgement (Pg. 22)
B — Proposer Questionnaire (Pg. 23)

C — Reference Worksheet (Pg. 24)

D — Pricing Form (Pgs. 25-27)

E — Non-Collusion Affidavit (Pg.28)

The following forms are to be executed after the co  ntract is awarded:

1.

Contract
This agreement to be executed by the successful proposer. (Pg. 33)

Certificate of Insurance

Refer to attached Sample Certificate of Insurance (Pg. 31)
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Attachment | — Sample Agreement

AGREEMENT
YAKIMA COUNTY
RFP C11404-P

THIS AGREEMENT is entered into between YAKIMA COUNTWashington, herein referred to as the
“County” whose address is 128 N?SBtreet, Yakima, Washington, 98903 and ,
who will be the primary contractor and whose adslrés
hereinafter referred to as the “Contractor”.

WITNESSETH:
In consideration of the terms and conditions comdiherein and the attached documents which are mad
a part of this contract by this reference, theipattiereto agree as follows:

1. The Contractor shall do all work and furnish alblgy materials, and equipment necessary for
providing the products and performing the serviteccordance with and as described in the attached
RFP document C11404-P, which are by this referemamporated herein and made a part hereof.

2. The County agrees to pay for the service as s#t forthe RFP documents at the time and in the
manner and upon the conditions provided.

3. This Agreement, the Request for Proposals, Scop&ak, conditions, addenda and modifications
and the Contractor’s proposal, including the Sofenmiaicense Agreement (to the extent consistent with
Yakima County’s documents) constitute the ContBmtuments and are complementary. In the case of
inconsistencies or disputes amongst these docuntaet£ounty’s terms and conditions will control in
all instances.

No change or addition to this Agreement shall deva binding upon either party unless such chamge
addition is in writing and executed by both parti€pecific federal and State laws and the ternthief
Agreement, in that order respectively, superselderahconsistent provisions. These Contract Docuisnen
are on file in the Office of the Purchasing Manad@9 No. ¥ St., Yakima, Washington, 98901,
and are hereby incorporated by reference intoAbigement.

4. If any term or condition of this Agreement or th@phkcation thereof to any person(s) or
circumstances is held invalid, such invalidity $imalt affect other terms, conditions or applicasiavhich
can be given effect without the invalid term, cdimi or application. To this end, the terms and
conditions of this contract are declared severable.

5. The Parties agree that the Contractor is an indkg#rcontractor and not an agent or employee of the
County. Agents, employees, servants, or repretbezgaof the Contractor shall not be deemed to be

employees, agents, servants, or representativéiseo€ounty for any purpose. Employees of the
Contractor are not entitled to any benefits ther@pprovides for County employees.

6. The Contractor agrees that it shall not discrinrgregainst any person on the grounds of race, creed,
color, religion, national origin, sex, age, marisatus, pregnancy, veteran status, sexual orientat
political affiliation or belief, or the presence afly sensory, mental or physical handicap in viatabf

the Washington State Law Against Discrimination {RCchapter 49.60) or the Americans with
Disabilities Act (42 USC 12101 et seq.). In themvthe Contractor violates this provision, the @gu

Page 33 of 36



may terminate this Agreement immediately and bar @ontractor from performing services for the
County in the future.

7. The awarded Contractor shall not assign, transferyey, sublet, or otherwise dispose of any award
or of any of its rights, title, or interests thereivithout the prior written consent of Yakima Ctun

8. Either party may terminate this contract upon @@ty days written notice in accordance with the
terms of the RFP. If the Contractor fails to coynpith the terms and conditions of this Agreemdimg,
County may pursue such remedies as are legallyahlai including, but not limited to, the immediate
termination of this Agreement.

9. The Contractor shall indemnify and hold harmless @ounty, its agents, employees, authorized
volunteers; elected and appointed officials, frdhiability, loss of damage, including costs offdese
they may suffer as a result of claims, demandsorat damages, costs or judgments which result from
the activities to be performed by the Contractisragents, employees, or subcontractors pursudhisto
Agreement. The contractor’'s insurance is primamg aoncontributory to the insurance held by the
County.

Except for liability that is solely the fault of Xena County, its officials, officers, employeesgats, and
assigns (each of the foregoing hereafter refemaddividually as the “Indemnified Party”), Conttac
agrees to defend, indemnify and hold harmlessnlterhnified Party from and against any and all third
party claims, actions, losses, liabilities, judgtserawards and costs (including attorney fees agdll
expenses) arising out of or in connection withribgligence of the Contractor in the performancthisf
agreement including, without limitation, the infgement or violation of any third party’s trade stsy
proprietary information, trademark, copyright, pateight or other proprietary right. Contractoraih
defend and settle at its sole expense all suifgrareedings arising out of the foregoing, provideakt
Yakima County gives the Contractor prompt noticeny such claim of which it learns. No settlement
that prevents Yakima County from continuing to tise software product(s), other products or software
documentation as provided in this agreement shalinade without Yakima County’s prior written
consent. In all events, Yakima County shall hderight to participate at its own expense in thiedse

of any such suit or proceeding through counsetisofin choosing.

This indemnification is limited to the software drwts, other products and software documentation
delivered to Yakima County or as modified by then@actor and does not cover third party claims
arising from modifications not authorized by then@actor. This indemnification shall also survie
expiration or termination of this agreement.

10. Contractor's Waiver of Employer's Immunity undertl&i 51 RCW. Contractor intends that its
indemnification, defense, and hold harmless olibgat set forth above in section A. shall operatd#wi
full effect regardless of any provision to the gany in Title 51 RCW, Washington’s Industrial Inaace
Act. Accordingly, to the extent necessary to fudtisfy the Contractor's indemnification, defenaed
hold harmless obligations set forth above in secfi, Contractor specifically waives any immunity
granted under Title 51 RCW, and specifically asssirall potential liability for actions brought by
employees of the Contractor against the City/Cpuand its officers, employees, agents, and
volunteers. The parties have mutually negotidatésl waiver. Contractor shall similarly require
that its subcontractors, and anyone directly orr@udly employed or hired by Contractor, and anytore
whose acts Contractor may be liable in connectith s performance of this Agreement to complyhwit
the terms of this paragraph, waive any immunityntgd under Title 51 RCW, and assume all potential
liability for actions brought their respective emyptes. The provisions of this section shall sunthe
expiration or termination of this Agreement.
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11. The Contractor shall provide to the County proofimdurance in the amounts and terms required
under the RFP specifications.

12. This Agreement has been and shall be construedvaisghbeen made and delivered within the State
of Washington and it is understood and agreedtkimmtAgreement shall be governed by laws of théeSta
of Washington both as to interpretation and peréoroe.

Any action at law, suit in equity, or other judicigroceeding from the enforcement or breach of this
Agreement or any provision hereof, shall be ingiuand maintained only in any of the courts of
competent jurisdiction in Yakima County, Yakima, $iangton

13. Any claim for damages incurred by either party hasg from breach of this agreement by the other
party shall survive termination. The remedies futed herein shall not be deemed exclusive but &ieall
cumulative and shall be in addition to all othemeglies provided by law and equity. No delay or
omission in the exercise of any remedy herein pledior otherwise available to Contractor shall impa
or affect its right to exercise the same.

14. Subject to the indemnification and limitation oktontractor's liability provisions set forth ingh
agreement; if any action or suit is brought witbp®ect to a matter or matters covered by this ageaem
each party shall be responsible for its own costs @xpenses incident to such proceedings, including
reasonable attorneys' fees.

15. The period of this contract shall be for a peribdme year from its effective date. The County may
at its option, extend the contract on a year ta haais for up to four additional years provideowhver,
that either party may at any time during the lifghos contract, or any extension thereof, termeniis
contract by giving thirty (30) days notice in wnigj to the other party of its intention to canc€lontract
extensions shall be automatic, and shall go intecefwithout written confirmation, unless the Count
provides advance notice of the intention to noeren Prices shall remain firm for the first twel®nth
period of the contract unless an exception is dtat¢he proposal. The County may, at its optextend
the contract on an annual basis, subject to a ssfideprice agreement, if it is in the best intedsthe
County.
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Dated this day of , 2014.
CONTRACTOR BOARD OF YAKIMA
COUNTY COMMISSIONERS
Signature Kevin J. Bouchey, Chairman

Signer’'s name printed or typed

J. Rand Elliot, @gwCommissioner

Date

Approved as to form:

Michael D. Leita, County Commissioner

Constituting The Board of County Commissioners for
Yakima County, Washington

Date

Attest:

Deputy Prosecuting Attorney

Tiera L. Girard
Clerk of the Board
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